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Article Information :  ABSTRACT 

  Bullying cases between students at school are still a frequent problem in 

various countries, including Indonesia. Thus, the role of Bk teachers in schools is 

crucial in solving the problem of bullying in schools. The purpose of this study is 

to reveal how school counselors carry out management in solving bullying cases 

in schools. This research uses an Intrinsic Case Study approach with school 

counselor research subjects who have succeeded in solving bullying cases in their 

schools. Data is revealed by interviews, documentation, and Forum Group 

Discussion (FGD) then the data that has been collected is analyzed through the 

following stages: 1) category collection; 2) direct interpretation; 3) form patterns 

and seek compatibility between two or more categories; and 4) develop natural 

generalizations. The results revealed that in solving bullying cases in schools, BK 

teachers use a personal approach (individual counseling and advocacy), create 

bullying prevention programs, peer counselor training, and collaborate with 

principals, vice principals for student affairs and homeroom teachers and parents 

in developing anti-bullying programs at school. 
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INTRODUCTION 

Cases of Bullying among students in the school environment are still a problem that often 

occurs in various countries, including Indonesia. Bullying can devastate the mental and physical 

health of victimized students and interfere with teaching and learning at school (Olweus, 2013; 

Yandri et al., 2013, 2023). Bullying is an act done to hurt or frighten someone. Bullying can happen 

anywhere, including in the school environment. Bullying is an act that can harm both victims and 

perpetrators. Bullying can happen anywhere, but the school environment is where it happens 

most often (Rigby, 2007); this aligns with the report Komisi Perlindungan Anak Indonesia (KPAI), 

which received at least 37,381 reports of bullying between 2011 and 2019. Of these, as many as 

2,473 cases allegedly occurred in education. 

Meanwhile, the Organization of Economic Cooperation and Development (OECD) Research 

Programed for International Students Assessment (PISA) In 2018 revealed that as many as 41.1 

percent of students in Indonesia claimed to have experienced bullying. In addition, in the same 

year, Indonesia was fifth out of 78 countries with students experiencing the most Bullying (Kasih, 

2021). In addition to experiencing bullying, students in Indonesia said as many as 15% 

experienced bullying, 19% were ostracized, and 22% were humiliated and had their belongings 

stolen. Furthermore, as many as 14% of students in Indonesia admitted to being threatened, 18% 

were encouraged by friends, and 20% had students whose bad news was spread (Jayani, 2019) 
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Bullying always refers to the abuse of power and is done consciously to intimidate someone 

repeatedly (Beane, 2008; Scott et al., 2001; Yandri et al., 2013, 2022). Bullying is also an aggressive 

and disrespectful act committed by a person or group of people against someone considered 

weaker or less powerful. Bullying can be humiliation, intimidation, blackmail, ostracism, or 

physical violence (Olweus, 2013; Papanikolaou et al., 2011). This bullying behavior can be verbal, 

physical, relational, and cyberbullying (Colorosa, 2007; Nawaldi et al., 2022; Sujadi et al., 2021). 

Bullies generally look for victims of individuals who are helpless or weak in terms of physical and 

psychic. Victims of Bullying will generally feel pressure physically, mentally, and socially, so 

victims tend to withdraw from their environment (Ruswita et al., 2020; Sujadi et al., 2021). 

Based on the results of a meta-analysis of the factors of bullying, there are factors of a 

damaged and disharmonious family environment (Papanikolaou et al., 2011), Intimidation and 

aggression (Malhi et al., 2014), Peers and media influence (Kartal et al., 2019), Social Media and 

Online Gaming (Pranawati, 2018), psychosocial distress (Pengpid & Peltzer, 2013), uneven 

economic strata (Azeredo et al., 2015), low self-efficacy (Wibowo et al., 2021), low moral values 

(Anderson, 2020), low level of attachment of parents with children (Latif & Kurniawan, 2022), 

parenting style, play environment, association, and mass media (Aswat et al., 2022). 

In some cases, bullying can harm victimized students, such as stress, depression, and even 

suicide; getting bullied treatment will bring up various emotional responses such as anger, 

frustration, sadness, and self-guilt (Dyer & Teggart, 2007; Juliawati, 2016), loneliness, withdrawal, 

isolation, fear, shame, helplessness, and low self-esteem (Smokowski & Kopasz, 2005). Then, in 

the long run, it will lead to mental health problems such as anxiety and depression, self-harm, and 

suicidal ideation (Jones, 2020; Swearer & Hymel, 2015). This will also have an impact on the image 

of the school is not good, children drop out of school, absenteeism in class, poor concentration, 

and low academic achievement (Card et al., 2007). 

 Therefore, the role of school counselors is crucial in handling bullying cases in schools. 

School counselors can assist students who are victims of bullying in coping with the fear, anxiety, 

and depression they may experience. In addition, school counselors can also help students who 

are bullies to understand the adverse effects of their actions and help them change these negative 

behaviors (Bauman, 2008).  

This study shows cases of bullying experienced by students and is discussed with school 

counselor management, so this study is unique in several ways. This study is the first to expose 

bullying cases discussed by school counselor management. Second, this study is the first to reveal 

school counselors' management in solving school bullying cases. Third, this study was conducted 

by researchers by meeting face-to-face with school counselors and analyzed widely and in-depth 

related to school counselor management in dealing with bullying problems in schools that were 

different from previous studies  (Wahdanah et al., 2022), which discusses counseling services. 

Fourth, it differs from Kamalia's research (2019); it is qualitative and can be discussed more 

broadly and in-depth. Fifth, this study focuses on discussing school counselors' problems so that 

the bullying problem can be appropriately resolved. 

RESEARCH METHODS 

This research method uses a Case Study approach that is often viewed as a helpful tool for 

the early stages of exploring larger research projects as a basis for developing more structured 
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research required in surveys and experiments (Rowley, 2002). A case study is an investigation or 

examination of a particular or special event in depth, detail, and detail (Yin, 2009). The Case Study 

used in this study is the Intrinsic Case Study because researchers are interested in exploring how 

a school counselor manages bullying problems at school. 

The participant in this study was a school counselor who had successfully handled bullying 

cases at school, with the characteristics of school counselors who had solved five cases of bullying 

and prevented bullying cases from happening again at school. Data is revealed using interviews, 

documentation, and Forum Group Discussion (FGD) inviting three school counsellors and the 

principal to see their program, then the data that has been collected is analyzed through the 

following stages: 1) category collection; 2) direct interpretation; 3) form patterns and seek 

equivalence between two or more categories; and 4) develop natural generalizations (Creswell et 

al., 2007). 

The procedure for implementing the Case Study is carried out through stages: 1) choosing 

themes, topics, and cases; 2) literature review; 3) formulating research focus and problems; 4) 

data collection; 5) data enhancement; 6) processing data; 7) data analysis by performing category 

collection, direct interpretation, looking for patterns and commensurate between two or more 

categories, then developing naturalistic generalizations (Wahyuningsih, 2013); 8) conformability 

or triangulation of findings; and 9) research conclusions (Nuriman, 2021). Then an ethical 

agreement was agreed with the client directly as the subject of the bullying case, and the school 

counselor agreed to be interviewed more deeply. However, for the sake of research and scientific 

publications, the client allows his name to be exposed with initials to maintain the confidentiality 

of data, and the school counselor does not allow the school's name to be included in this article for 

the excellent name of the school. 

RESULTS AND DISCUSSION 

School counselors play an essential role in identifying and addressing bullying. They are 
trained to assess bullying situations and develop appropriate interventions. School counselors can 
also work with bullied students, bullied students, and their parents or guardians to create a safe 
and supportive environment. They can also provide training to school staff on how to prevent and 
respond to bullying. Then, school counselors can collaborate with other school professionals, such 
as teachers, administrators, and social workers, to create a comprehensive bullying prevention 
and intervention plan. This plan should be tailored to the specific needs of the school community. 

The results revealed that a school counselor worked with a student bullied by a group of 
peers by conducting individual counseling and providing advocacy services. Counselors meet with 
students to assess the situation and develop a plan to cope with bullying. Counselors also meet 
with students who bully students to help them understand the impact of their behavior. Then also, 
the school counselor created a bullying prevention program for the school. The program includes 
training for students, peer counselors, and parents on preventing and responding to bullying. The 
program also includes a system for reporting bullying incidents. School counselors work closely 
with principals, vice principals for student affairs, and homeroom teachers to develop 
comprehensive bullying intervention and prevention plans. The plan includes training for staff on 
how to prevent and respond to bullying. The plan also includes a system for reporting bullying 
incidents and a process for investigating and resolving bullying incidents. 

Other findings also revealed that school counselors often face challenges in handling 
bullying cases, such as 1) lack of resources, such as time and staff; 2) lack of training on how to 
prevent and respond to bullying; 3) lack of support from school administrators and staff; 4) 
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resistance from students and parents. However, despite these challenges, school counselors can 
effectively deal with bullying cases. They can do so by 1) building relationships with students and 
staff; 2) creating a safe and supportive environment; 3) providing training on how to prevent and 
respond to bullying; 4) collaborating with other professionals such as psychologists to obtain 
trauma therapy for victims of bullying; 5) Advocating for students who are bullied. 

School counselors play an essential role in preventing and addressing bullying. School 
counselors can create a safe and supportive environment for all students by working alongside 
students, staff, and parents. This is also in line with the results of research conducted by Jacobsen 
& Bauman (2007), which reveals that the role of school counselors is crucial in identifying, 
preventing, and handling cases of bullying in schools. School counselors can help students who 
are victims of bullying by providing emotional support, coping strategies, and information about 
available help resources. In addition, school counselors can also help bullying students by 
providing counseling and supporting changes in their behavior. 

In handling bullying cases, school counselors can use a holistic approach that includes 
developing programs that involve the entire school community, including students, staff, and 
parents. School counselors can work with the school's anti-bullying committee to develop these 
programs and train students on identifying and reporting Bullying (E. Ahmed & Braithwaite, 2006; 
M. Z. Ahmed et al., 2021). School counselors may also use solution-oriented rather than problem-
oriented counseling techniques, and can help students develop the social and emotional skills 
needed to cope with Bullying (Holen et al., 2012).  

School counselors can also use a collaborative approach by involving students, teachers, 
staff, parents, and other parties involved in the school environment in handling bullying cases. 
This can help build strong support and cooperation to address the issue of Bullying (Ortiz-Bush & 
Schultz, 2016). According to Espelage & Swearer (2003), School counselors can use a multi-
technical approach to bullying, which includes individual and group counseling, social and 
emotional training, and the development of anti-bullying programs in schools. This can help 
ensure that students who are victims of bullying get appropriate and practical support. Then, the 
use of guidance and counseling modules for bullying prevention in schools can also be used by 
school counselors in preventing bullying behavior in students (Yandri et al., 2013). 

CONCLUSION 

School counselors, in solving bullying cases in students, are taking a personal approach by 
conducting individual counseling services and advocacy services for victims of bullying. 
Furthermore, school counselors develop bullying prevention programs with the principal, vice 
principal for student affairs, homeroom teachers, and parents so that all parties are involved in 
preventing bullying incidents at school. Next, school counselors conduct peer counselor training 
with students and train school staff in preventing and taking action to resolve bullying issues.  

Advice to other school counselors to try to implement the program that has been done, then 
the next researcher should research to see the effectiveness of the program that has been made 
by school counselors in solving bullying cases in schools 

ACKNOWLEDGMENT 

Thanks to various parties who have helped complete this article, namely Prof. Dr. Neviyarni, 
M.S., Kons., and Dr. Riska Ahmad, M.Pd., Kons, for transferring their knowledge and guidance to 
this article. 

REFERENCES 

Ahmed, E., & Braithwaite, V. (2006). Forgiveness, reconciliation, and shame: Three key variables 
in reducing school bullying. Journal of Social Issues, 62(2), 347–370. 

Ahmed, M. Z., Ahmed, O., & Hiramoni, F. A. (2021). Prevalence and nature of bullying in schools of 



An-Nadwah | Vol. 29 No. 1 (2023) p. 67-73 

| Hengki Yandri, Neviyarni Suhaili, Riska Ahmad 71 

Bangladesh: A pilot study. Heliyon, 7(6), e07415. 
https://doi.org/10.1016/j.heliyon.2021.e07415 

Anderson, J. B. (2020). Clash of Values: Workplace Bullying and Moral Injury. Counseling and 
Family Therapy Scholarship Review, 3(2). https://doi.org/10.53309/pwex4999 

Aswat, H., Kasih, M., Ode, L., Ayda, B., & Buton, U. M. (2022). Eksistensi Peranan Penguatan 
Pendidikan Karakter terhadap Bentuk Perilaku Bullying di Lingkungan Sekolah Dasar. Jurnal 
BASICEDU, 6(5), 9105–9117. 

Azeredo, C. M., Rinaldi, A. E. M., de Moraes, C. L., Levy, R. B., & Menezes, P. R. (2015). School 
bullying: A systematic review of contextual-level risk factors in observational studies. 
Aggression and Violent Behavior, 22, 65–76. https://doi.org/10.1016/j.avb.2015.04.006 

Bauman, S. (2008). The role of elementary school counselors in reducing school bullying. The 
Elementary School Journal, 108(5), 362–375. 

Beane, A. (2008). Protect Your Child from Bullying. Jossey-Bass. 

Card, N. A., Isaacs, J., & Hodges, E. V. E. (2007). Correlates of School Victimization: Implications for 
Prevention and Intervention. In Bullying, victimisation, and peer harassment: A handbook of 
prevention and intervention (pp. 339–366). Haworth Press. 

Colorosa, B. (2007). Stop Bullying (Memutus Rantai Kekerasan Anak dari Prasekolah Hingga SMU). 
Ikrar Mandiri Abadi. 

Creswell, J. W., Hanson, W. E., Clark Plano, V. L., & Morales, A. (2007). Qualitative research designs: 
Selection and implementation. The Counseling Psychologist, 35(2), 236–264. 

Dyer, K., & Teggart, T. (2007). Bullying experiences of child and adolescent mental health service-
users: A pilot survey. Child Care in Practice, 13(4), 351–365. 

Espelage, D. L., & Swearer, S. M. (2003). Research on school bullying and victimization: What have 
we learned and where do we go from here? School Psychology Review, 32(3), 365–383. 

Holen, S., Waaktaar, T., Lervåg, A., & Ystgaard, M. (2012). The effectiveness of a universal school-
based programme on coping and mental health: a randomised, controlled study of Zippy’s 
Friends. Educational Psychology, 32(5), 657–677. 

Jacobsen, K. E., & Bauman, S. (2007). Bullying in schools: School counselors’ responses to three 
types of bullying incidents. Professional School Counseling, 11(1), 2156759X0701100101. 

Jayani, D. H. (2019, May). PISA: Murid Korban “Bully” di Indonesia Tertinggi Kelima di Dunia. 
https://databoks.katadata.co.id/datapublish/2019/12/12/pisa-murid-korban-bully-di-
indonesia-tertinggi-kelima-di-dunia 

Jones, C. (2020). Is person-centred counselling effective when assisting young people who have 
experienced bullying in schools? Counselling and Psychotherapy Research, 20(4), 657–665. 

Juliawati, D. (2016). Latihan Asertif Bagi Siswa Korban Bullying Di Sekolah. Tarbawi: Jurnal Ilmu 
Pendidikan, 12(1), 1–8. 
https://ejournal.iainkerinci.ac.id/index.php/tarbawi/article/view/51 

Kamalia, A. (2019). Manajemen Bimbingan dan Konseling dalam Mengatasi Bullying di MAN 2 
Jember Kecamatan Patrang Tahun Pelajaran 2019/2020. Universitas Islam Negeri Kiai Haji 
Achmad Siddiq Jember. 

Kartal, H., Balantekin, Y., Bilgin, A., & Soyuçok, M. (2019). Factors Affecting Bullying in Home and 
School Life: A Mixed Method Research. Journal of Qualitative Research in Education, 7(1), 1–
36. https://doi.org/10.14689/issn.2148-2624.1.7c1s.3m 



School Counselor Management in Handling Bullying Cases in Students 

 72 

Kasih, A. P. (2021, May). 41 Persen Murid Indonesia Alami “Bully”, Siswa SMA Buat Aplikasi Atasi 
Trauma. https://www.kompas.com/edu/read/2021/03/20/084259871/41-persen-murid-
indonesia-alami-bully-siswa-sma-buat-aplikasi-atasi-trauma?page=all 

Latif, K., & Kurniawan, K. (2022). Indonesian Journal of Guidance and Counseling : Theory and 
Application Hubungan Antara Kelekatan Orang Tua Dan Konsep Diri Dengan Perilaku 
Bullying Siswa SMP Negeri 28 Semarang. Indonesian Journal of Guidance and Counseling: 
Theory and Application, 11(1), 25–39. 

Malhi, P., Bharti, B., & Sidhu, M. (2014). Aggression in Schools: Psychosocial Outcomes of Bullying 
Among Indian Adolescents. Indian Journal of Pediatrics, 81(11), 1171–1176. 
https://doi.org/10.1007/s12098-014-1378-7 

Nawaldi, R., Yandri, H., & Juliawati, D. (2022). Dampak Layanan Informasi Teknik Modeling 
Simbolik dalam Meningkatkan Pemahaman Siswa untuk Mencegah Perilaku Cyberbullying. 
Indonesian Journal of Counseling and Development, 4(2), 78–85. 
https://doi.org/10.32939/ijcd.v4i2.1601 

Nuriman. (2021). Memahami Metodologi Studi Kasus Grounded Theory dan Mixed-Method. Kencana 
Prenada Media Group. 

Olweus, D. (2013). School bullying: Development and some important challenges. Annual Review 
of Clinical Psychology, 9(1), 751–780. 

Ortiz-Bush, Y., & Schultz, R. (2016). A collaborative bullying prevention project. Journal of 
Creativity in Mental Health, 11(3–4), 343–352. 

Papanikolaou, M., Chatzikosma, T., & Kleio, K. (2011). Bullying at school: The role of family. 
Procedia - Social and Behavioral Sciences, 29, 433–442. 
https://doi.org/10.1016/j.sbspro.2011.11.260 

Pengpid, S., & Peltzer, K. (2013). Bullying and its associated factors among school-aged 
adolescents in Thailand. The Scientific World Journal, 2013, 1–7. 
https://doi.org/10.1155/2013/254083 

Pranawati, R. (2018, May). Sosmed & Game Online Jadi Pemicu Bullying Anak. 
https://www.kpai.go.id/publikasi/sosmed-game-online-jadi-pemicu-bullying-anak 

Rigby, K. (2007). Bullying in schools: And what to do about it. Aust Council for Ed Research. 

Rowley, J. (2002). Using case studies in research. Management Research News, 25(1), 16–27. 

Ruswita, N., Yandri, H., & Juliawati, D. (2020). Analisis Perilaku Bullying Siswa di Sekolah. Jurnal 
Konseling Komprehensif: Kajian Teori Dan Praktik Bimbingan Dan Konseling, 7(2). 

Scott, A., Joughin, C., & Shaw, M. (2001). Finding the evidence: A gateway to the literature in child 
and adolescent mental health. RCPsych Publications. 

Smokowski, P. R., & Kopasz, K. H. (2005). Bullying in school: An overview of types, effects, family 
characteristics, and intervention strategies. Children & Schools, 27(2), 101–110. 

Sujadi, E., Yandri, H., & Juliawati, D. (2021). Perbedaan Resiliensi Siswa Laki-laki dan Perempuan 
yang Menjadi Korban Bullying. Psychocentrum Review, 3(2), 174–186. 
https://doi.org/10.26539/pcr.32665 

Swearer, S. M., & Hymel, S. (2015). Understanding the psychology of bullying: Moving toward a 
social-ecological diathesis--stress model. American Psychologist, 70(4), 344. 

Wahdanah, I. N., Harahap, N. A. R., Damanik, N., Saputri, L., Saputra, D., & others. (2022). Strategi 
Guru Bimbingan Konseling dalam Menangani Kasus Bullying di SMAN 1 Percut Sei Tuan. 



An-Nadwah | Vol. 29 No. 1 (2023) p. 67-73 

| Hengki Yandri, Neviyarni Suhaili, Riska Ahmad 73 

Journal on Teacher Education, 4(2), 516–528. 

Wahyuningsih, S. (2013). Metode Penelitian Studi Kasus. UTM Press. 

Wibowo, H., Fijriani, F., & Krisnanda, V. D. (2021). Fenomena perilaku bullying di sekolah. Orien: 
Cakrawala Ilmiah Mahasiswa, 1(2), 157–166. https://doi.org/10.30998/ocim.v1i2.5888 

Yandri, H., Daharnis, & Nirwana, H. (2013). Pengembangan Modul Bimbingan dan Konseling untuk 
Pencegahan Bullying di Sekolah. Konselor, 2(1), 98–106. 
https://doi.org/10.24036/0201321866-0-00 

Yandri, H., Mudjiran, Nirwana, H., & Karneli, Y. (2022). Bullying Behavior in Orphanage Children 
Judging from the Psychoanalytic Therapy Approach. Jurnal KOPASTA, 9(2), 180–186. 
https://doi.org/10.33373/kop.v9i2.4669 

Yandri, H., Suhaili, N., Marjohan, M., Ifdil, I., & Afdal, A. (2023). The Impact Of Using Existential 
Therapy To Build Awareness Of Death For Victims Of Bullying. TERAPUTIK: Jurnal Bimbingan 
Dan Konseling, 6(3), 369–378. https://doi.org/10.26539/teraputik.631394 

Yin, R. K. (2009). How to do better case studies. The SAGE Handbook of Applied Social Research 
Methods, 2(254–282). 


