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INTRODUCTION 

  Hospitals are intricate healthcare facilities that serve a crucial function in the 

community. One of the key human resources in these institutions is the nursing staff, who 

ensure continuous patient care 24/7 (Peraturan Menteri Kesehatan Republik Indonesia, 2018). 

To deliver high-quality nursing care, nurses must maintain professionalism and follow 

established standards, prioritizing patient-centered and holistic services (Baek et al., 2023). 

Providing care with dedication requires nurses to exhibit attentiveness, expertise, technical 

proficiency, and strong interpersonal skills (Nasution, 2021).   
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Abstract 

 

The productivity of nurses, being the frontline of healthcare services, is a crucial issue for 

maintaining and enhancing the quality of healthcare services. High productivity of nurses 

serves as a bridge to ensure the quality of healthcare services provided to both sick and 

healthy patients. This study aims to analyze the factors that influence the productivity of 

inpatient nurses at Mitra Medika Premiere Hospital. This research is an observational 

analytic study with a cross-sectional design. The study was conducted at Mitra Medika 

Premiere Hospital from November 2023 to March 2024. The population consists of all 

inpatient nurses at Mitra Medika Premiere Hospital, totaling 70 nurses, and the sample 

size is also 70 nurses. The sampling technique employed was total sampling. Data 

collection was done using primary data obtained from respondents through 

questionnaires. The data analysis consisted of three stages: univariate analysis using 

frequency, bivariate analysis using chi-square tests, and multivariate analysis using 

multiple logistic regression tests with a 95% significance level (α = 0.05). The results of 

the study indicate that the factors influencing the productivity of inpatient nurses at Mitra 

Medika Premiere Hospital are gender (p-value=0.036; ExpB=3.094), working hours (p-

value=0.001; ExpB=17.832), and workload (p-value=0.012; ExpB=5.743). Gender, 

working hours, and workload significantly contribute to the productivity of inpatient 

nurses at Mitra Medika Premiere Hospital. The most dominant factor influencing the 

productivity of inpatient nurses is working hours. Recommendations for Hospital include 

reducing working hours, as shorter working hours can enhance concentration and 

motivation, thereby increasing nurse productivity. Additionally, reducing tasks and 

responsibilities can alleviate the workload of nurses 
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  Nurse competence plays a crucial role in ensuring high-quality services of healthcare, 

requiring nurses to consistently exhibit professionalism, agility, expertise, and readiness in 

patient care (Yulidar et al., 2019). As primary healthcare providers, nurse productivity is an 

essential factor that must be evaluated to maintain and improve service quality (Kasper et al., 

2023; Opeyemi et al., 2024). Optimal nurse productivity serves as a key connector in upholding 

the quality of healthcare services for both sick and healthy patients (Oktaviani et al., 2019). 

  The quality of nursing care is largely influenced by nurse productivity in providing 

high-standard care to patients and their families (Alshammari et al., 2023). Nursing care is 

essential in improving overall healthcare service quality, with nurse productivity serving as a 

crucial indicator of its effectiveness in patient and family care (Wahyudi & G, 2019; Kurniawan 

et al., 2023). 

  Several factors can impact the quality of care and nurse productivity, including an 

imbalance between the nurses and patients number (Rony et al., 2023). This discrepancy may 

lead to a decrease in both care quality and nurse efficiency (Ashipala & Nghole, 2022). 

Similarly, excessive workloads can lower nurse productivity, adversely affecting healthcare 

services (Thapa et al., 2022). Nurse shortages and high workloads have emerged as significant 

challenges in hospitals, particularly in inpatient settings. 

  Multiple studies have identified various factors affecting nurse productivity. Research 

by Emulyani et al. (2021) emphasized that work experience plays a crucial role in determining 

productivity. Research by Qurrotu’aini et al. (2023) found that work stress, workload, and 

patient satisfaction influence productivity levels. Meanwhile, research by Kurniawan et al. 

(2023) reported that motivation, training, work environment, and salary are significant factors 

impacting nurse productivity. 

  Mitra Medika Premiere Hospital, a Class C private hospital in Medan City, operates 

under RSU Mitra Medika and employs 184 nurses across various departments. The nursing 

staff adheres to a three-shift schedule, with each shift lasting 8 hours per day. According to the 

head of nursing, there has been a decline in both nurse performance evaluations and the number 

of patient visits at Mitra Medika Premiere Hospital. This decline is linked to decreased nurse 

productivity, leading to less optimal service delivery. This study aims to analyze the factors 

affecting the productivity of inpatient nurses at Mitra Medika Premiere Hospital. 
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METHODS  

This study employs an analytic of observational approach with a cross-sectional design, 

conducted at Mitra Medika Premiere Hospital from March to May 2024. The study population 

consists of all 70 inpatient nurses at the hospital, with a total sampling technique applied, 

resulting in a sample size of 70 nurses. Data collection was carried out through questionnaire-

based interviews. The workload assessment questionnaire comprised 16 questions, while the 

performance productivity questionnaire included 11 questions. 

  The data analysis process was conducted in three stages: (1) univariate analysis using 

frequency distribution, (2) analysis of bivariate with the chi-square test, and (3) analysis of 

multivariate through multiple logistic regression with a 95% confidence level (α = 0.05). 

Ethical approval for this study was granted by the Prima Indonesia University Health Research 

Ethics Committee (No:038/KEPK/UNPRI/II/2024). Additionally, permissions were obtained 

from academic administrators and relevant authorities before data collection, and informed 

consent was secured from all respondents prior to questionnaire distribution. 

RESULTS  

  The characteristics of inpatient nurses at Mitra Medika Premiere Hospital include age, 

gender, education, working hours, and work duration. The distribution of these characteristics 

is shown in the following Table: 

Table 1. Distribution of Characteristics of Inpatient Nurses at Mitra Medika Premiere Hospital 

Characteristics of Nurses  n % 

Age   

< 35 years 58 82.9 

> 35 years 12 17.1 

Gender   

Male 14 20.0 

Female 56 80.0 

Education   

Not Bachelor’s Degree 34 48.6 

Bachelor’s Degree 36 51.4 

Working Hours   

< 7 hours 44 62.9 

> 7 hours 26 37.1 

Work Duration   

< 1 year 37 52.9 

> 1 year 33 47.1 

   According to table 1, the majority of inpatient nurses at Mitra Medika Premiere 

Hospital are under 35 years old, totaling 58 nurses (82.9%), while the remaining 12 nurses 

(17.1%) are over 35 years old. Female nurses comprise 56 individuals (80.0%), and male nurses 

make up the remaining 14 individuals (20.0%). There are 36 nurses (51.4%) with a bachelor's 

degree, while 34 nurses (48.6%) have not attained a bachelor's degree. A total of 44 nurses 
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(62.9%) work less than 7 hours, whereas 26 nurses (37.1%) work more than 7 hours. Nurses 

with a work duration of less than 1 year total 37 individuals (52.9%), while those with a work 

duration of more than 1 year total 33 individuals (47.1%). 

  The distribution of inpatient nurses workload at Mitra Medika Premiere Hospital is 

shown in the following Table: 

Table 2.  Distribution of Inpatient Nurses Workload at Mitra Medika Premiere Hospital 

Workload n % 

Light 28               40.0 
Heavy 42               60.0 
Total 70                100.0 

According to table 2, the majority of inpatient nurses at Mitra Medika Premiere 

Hospital have a heavy workload totaling 42 nurses (60.0%), while the remaining 28 nurses 

(40.0%) have a light workload. The distribution of the performance productivity of inpatient 

nurses at Mitra Medika Premiere Hospital is shown in the following Table: 

Table 3. Distribution of Performance Productivity of Inpatient Nurses at Mitra Medika 

Premiere Hospital 

Performance Productivity n % 

Good                 35              50.0 
Not good                 35              50.0 
Total                 70              100.0 

  According to Table 3, the performance productivity of inpatient nurses at Mitra Medika 

Premiere Hospital is evenly distributed, with 35 nurses (50.0%) having good productivity and 

35 nurses (50.0%) having not good productivity.The results of the relationship between nurse 

characteristics and performance productivity of inpatient nurses at Mitra Medika Premiere 

Hospital can be seen in the following Table: 

Table 4. Relationship Between Nurse Characteristics and Performance Productivity of Inpatient 

Nurses at Mitra Medika Premiere Hospital 

Characteristics of 

Nurses 

Performance Productivity of Nurses 
Total 

P value Good Not Good 

n % n % N % 

Age        

< 35 years 31 44.3 27 38.6 58 82.9 
0.341 

> 35 years 4 5.7 8 11.4 12 17.1 

Gender        

Male 3 4.3 11 15.7 14 20.0 
0.036 

Female 32 45.7 24 34.3 56 80.0 

Education        

Not Bachelor’s Degree 13 18.6 21 30.0 34 48.6 
0.094 

Bachelor’s Degree 22 31.4 14 20.0 36 51.4 

Working Hours        

< 7 hours 28 40.0 16 22.9 44 62.9 
0.007 

> 7 hours 7 10.0 19 27.1 26 37.1 

Work Duration        

< 1 year 13 18.6 24 34.3 37 52.9 
0.017 

> 1 year 22 31.4 11 15.7 33 47.1 
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  According to Table 4, the relationship between age and performance productivity of 

inpatient nurses at Mitra Medika Premiere Hospital shows that nurses under 35 years old have 

the highest proportion of good performance productivity at 44.3%, compared to nurses over 35 

years old at 5.7%. The analysis of statistical yielded a p-value of 0.341 (p-value>0.05), 

indicating no significant relationship between age and performance productivity of inpatient 

nurses at Mitra Medika Premiere Hospital. 

  The relationship between gender and performance productivity of inpatient nurses at 

Mitra Medika Premiere Hospital, female nurses have the highest proportion of good 

performance productivity at 45.7%, compared to male nurses at 4.3%. The analysis of statistical 

yielded a p-value of 0.036 (p-value<0.05), indicating a significant relationship between gender 

and performance productivity of inpatient nurses at Mitra Medika Premiere Hospital. 

  The relationship between education and performance productivity of inpatient nurses 

at Mitra Medika Premiere Hospital, nurses with a bachelor's degree have the highest proportion 

of good performance productivity at 31.4%, compared to nurses without a bachelor's degree at 

18.6%. The analysis of statistical yielded a p-value of 0.094 (p-value > 0.05), indicating no 

significant relationship between education and performance productivity of inpatient nurses at 

Mitra Medika Premiere Hospital.  

  The relationship between working hours and performance productivity of inpatient 

nurses at Mitra Medika Premiere Hospital shows that nurses working < 7 hours have the highest 

proportion of good performance productivity at 40.0%, compared to nurses working > 7 hours 

at 18.6%. The analysis of statistical yielded a p-value of 0.007 (p-value < 0.05), indicating a 

significant relationship between working hours and performance productivity of inpatient 

nurses at Mitra Medika Premiere Hospital.  

  The relationship between work duration and performance productivity of inpatient 

nurses at Mitra Medika Premiere Hospital, nurses with a work duration of > 1 year have the 

highest proportion of good performance productivity at 31.4%, compared to nurses with a work 

duration of < 1 year at 18.6%. The analysis of statistical yielded a p-value of 0.017 (p-value < 

0.05), indicating a significant relationship between work duration and performance 

productivity of inpatient nurses at Mitra Medika Premiere Hospital.  

  The results of the relationship between workload and performance productivity of 

inpatient nurses at Mitra Medika Premiere Hospital can be seen in the following Table: 
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Table 5. Relationship Between Workload and Performance Productivity of Inpatient Nurses at 

Mitra Medika Premiere Hospital 

Workload 

Performance Productivity of Nurses 
Total 

P value Good Not Good 

n % n % N % 

Light 19 27,1 9 12,9 28 40,0 
0,028 

Heavy 16 22,9 26 37,1 42 60,0 

  According to Table 5, the relationship between workload and performance productivity 

of inpatient nurses at Mitra Medika Premiere Hospital shows that nurses with a light workload 

have the highest proportion of good performance productivity at 27.1%, compared to nurses 

with a heavy workload at 22.9%. The analysis of statistical yielded a p-value of 0.023 (p-value 

< 0.05), indicating a significant relationship between workload and performance productivity 

of inpatient nurses at Mitra Medika Premiere Hospital. 

  The factors affecting the performance productivity of inpatient nurses at Mitra Medika 

Premiere Hospital were analyzed using multivariate analysis with multiple logistic regression. 

The final set of variables considered in the multivariate model is presented in the following 

Table: 

Table 6. Factors Influencing the Performance Productivity of Inpatient Nurses at Mitra Medika 

Premiere Hospital 

 
Variable B Exp.B 

95% CI for Exp B 
Pvalue 

Lower Upper 

Step 1 Gender 1,098 4,123 1,021 20,717 0,020 

Education -0,660 0,517 0,122 2,180 0,369 

Working Hours 3,114 22,519 4,013 126,376 0,001 

Work Duration -0,261 0,770 0,215 2,760 0,689 

Workload 1,681 5,370 1,337 21,571 0,018 

Step 2 Gender 2,183 3,113 1,020 21,625 0,013 

Education -0,670 0,511 0,121 2,170 0,363 

Working Hours 3,153 23,400 4,109 133,255 0,001 

Workload 1,749 5,749 1,466 22,539 0,012 

Step 3 Gender 1,365 3,094 1,017 21,512 0,006 

Working Hours 2,881 17,832 3,692 86,131 0,001 

Workload 1,748 5,743 1,467 22,483 0,012 

According to Table 6, the analysis identified two variables with p-values greater than 

0.05: education and work duration, with work duration having the higher p-value. 

Consequently, both work duration and education were excluded from further modeling. After 

removing the work duration variable, the changes in Exp.B values for gender, working hours, 

and workload were less than 10%, leading to the exclusion of these variables as well. 

  The final multivariate analysis revealed that four independent variables significantly 

predict and influence the performance productivity of inpatient nurses at Mitra Medika 

Premiere Hospital: age, gender, working hours, and workload. Among these, the most 
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dominant factor impacting nurse productivity is working hours, which demonstrates an 18-fold 

effect on performance productivity. 

DISCUSSION 

The productivity of healthcare professionals, particularly nurses, is crucial in healthcare 

organizations, ensuring that job performance aligns with expected goals (Krijgsheld et al., 

2022). Therefore, effective healthcare organizations, including well-managed hospitals, 

consistently evaluate work productivity to assess service effectiveness (Bahari et al., 2022; 

Zehir & Zehir, 2023). 

  This study indicates that the productivity of inpatient nurses at Mitra Medika Premiere 

Hospital remains below optimal levels, as reflected in self-assessments, where 50% of nurses 

rated their productivity as poor. The overall performance of Mitra Medika Premiere Hospital 

can be analyzed through various service dimensions, including nursing care delivery. 

Performance evaluation acts as a supervisory tool that compares actual performance against 

established standards, helping to shape employee behavior, enhance service quality, and 

maintain high standards of care. 

  These results align with the findings of Nurchalisa & Agustina (2023), who reported 

that non-productive nurses accounted for 75%, whereas only 25% were classified as 

productive. Similarly, a study by Manein et al. (2023) found that the productivity of inpatient 

nurses at RSUD Talaud was below standard, as their time management did not meet the 

expected productivity benchmarks for nurses. 

  The relationship between age and performance productivity among inpatient nurses at 

Mitra Medika Premiere Hospital showed a p-value of 0.341, indicating no significant 

correlation between age and performance productivity. This suggests that there is no notable 

difference in the productivity levels between younger and older nurses. 

  The absence of a significant relationship between age and nurse productivity may be 

due to the fact that older nurses generally have more experience and refined patient care skills, 

which improve over time and enhance efficiency (Hermansyah et al., 2022). On the other hand, 

younger nurses often bring enthusiasm and physical endurance to their roles (Kim & Chang, 

2022). Different age groups also exhibit varying abilities in adapting to new technologies 

(Safrudin & Milkhatun, 2019). However, with proper training, this gap can be minimized, 

ensuring that all nurses, regardless of age, can effectively utilize the latest technologies (Yami 

et al., 2023). 



1567 
Annisa Fadhilah Nasution et al., / Scientific Periodical of Public Health and Coastal 6(2),2024, page 1560-1573 

Vol 6 

  These findings align with the research of Alkorashy & Alanazi (2023), which similarly 

found no significant association between nurse age and performance productivity in inpatient 

settings, indicating that productivity levels do not substantially differ between younger and 

older nurses. 

  At Mitra Medika Premiere Hospital, older inpatient nurses can sustain high productivity 

by maintaining physical fitness and a healthy lifestyle. Meanwhile, although younger nurses 

may have high energy levels, ineffective time management and insufficient skills can 

negatively impact their productivity. Work engagement plays a crucial role in performance 

productivity, regardless of age. Nurses who take responsibility for their patients and strive to 

provide quality care tend to exhibit high productivity, a principle that applies equally to both 

younger and older nurses. 

  The relationship between gender and the performance productivity of inpatient nurses 

at Mitra Medika Premiere Hospital showed a p-value of 0.036, indicating a significant 

association between gender and productivity. It is clear that gender influences the performance 

productivity of inpatient nurses at this hospital (p-value = 0.036; Exp.B = 3.094). 

  Gender is frequently considered a factor that may influence nurses' productivity 

(Durand et al., 2022). Male nurses tend to show higher productivity in completing clinical tasks 

and collaborating within teams, while female nurses excel in communication, empathy toward 

patients, and time management. Male nurses typically focus on technical tasks and efficiency, 

whereas female nurses are often stronger in interpersonal skills and patient care (Barnes & 

Boohene, 2024). Gender can also affect task allocation, with male nurses more likely to be 

assigned technical procedures, while female nurses are often engaged in patient care that 

requires empathy and communication (Masibo et al., 2024). 

  This study is consistent with the findings of Zeng et al. (2022), which indicate that 

gender influences nurse performance productivity, with female nurses reporting heavier 

workloads and higher job-related stress compared to their male counterparts.  

  While it is commonly believed that male nurses are better suited for physically 

demanding tasks such as lifting or transferring patients, many female nurses possess the 

physical strength to handle the same workload. However, gender is not the primary factor 

determining nursing competence; instead, cultural associations with traits like empathy, care, 

and warmth are more influential. Female inpatient nurses at Mitra Medika Premiere Hospital 

are generally perceived as more empathetic, caring, and warm than their male colleagues. 

  The relationship between education and performance productivity of inpatient nurses 

at Mitra Medika Premiere Hospital revealed a p-value of 0.094, suggesting no significant 
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association between education and performance productivity. While formal education is 

important, continuous training and professional development have a greater impact on 

improving productivity.  

  Nurses with different educational backgrounds exhibit similar productivity levels in 

terms of both service quantity and quality. While education is often seen as a key factor that 

influences productivity, with higher educational attainment believed to lead to greater 

productivity (Zhafarina & Hutahaean, 2023), recent studies suggest that education does not 

always directly correlate with nurse performance. Ongoing training has proven to be more 

effective in improving nurse productivity than merely increasing formal education levels. Some 

hospitals have implemented professional development programs focusing on practical training 

and stress management, which have been shown to enhance overall nurse productivity 

(Jumrana et al., 2022). 

  These findings align with the research by Hermansyah et al. (2022), which found no 

significant relationship between education and nurse performance productivity. Their study 

showed that education levels, whether a diploma or a bachelor’s degree, did not significantly 

impact performance productivity in inpatient hospital settings. 

  However, this study differs from the findings of Tiranita et al. (2023), who identified a 

link between education and nurse performance productivity. Their research indicated that 

higher levels of education positively affect skill development, as nurses with advanced 

education are better equipped to enhance their nursing knowledge and apply it in patient care 

and community service. 

  While education provides a solid knowledge base for nurses, their productivity is 

primarily influenced by the practical skills gained through hands-on experience. Inpatient 

nurses at Mitra Medika Premiere Hospital with higher educational qualifications are not 

necessarily more productive than those with lower education levels, especially if the latter have 

substantial experience in managing inpatient care. 

  The relationship between work hours and the performance productivity of inpatient 

nurses at Mitra Medika Premiere Hospital revealed a p-value of 0.007, indicating a significant 

correlation between work hours and productivity. It is evident that work hours impact the 

performance productivity of inpatient nurses (p-value = 0.001; Exp.B = 17.832). 

  Nurses who work long and excessive hours often experience physical and mental 

fatigue, resulting in reduced focus, an increased risk of mistakes, and a decline in the quality 

of patient care (Knap et al., 2022). Prolonged working hours can disrupt the balance between 

a nurse's professional and personal life, leading to stress, depression, and other health problems 
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that ultimately decrease productivity. Excessive work hours negatively impact the performance 

and productivity of hospital inpatient nurses (Adella et al., 2024). 

  Conversely, shorter working hours allow nurses to remain alert and focused during 

their shifts, which can enhance patient safety and the quality of care provided (Knap et al., 

2022). Nurses working fewer hours typically experience greater job satisfaction, which in 

turn boosts their productivity and retention rates (Kristianingsih et al., 2022). 

  This study supports the findings of Rony et al. (2023), which emphasize that while 

long work hours may be necessary to meet healthcare demands, it is crucial to maintain a 

balance to avoid fatigue and excessive workloads. Hospitals should limit overtime, 

improve nurse-to-patient ratios, foster supportive work environments, and involve nurses 

in decision-making to improve their productivity and ensure patient safety. 

  At Mitra Medika Premiere Hospital, inpatient nurses working beyond regular hours 

are more likely to make errors, as extended shifts reduce their concentration and ability to 

provide effective care. This ultimately affects the quality of healthcare services. Nurses 

who work extended hours without adequate rest are at risk of physical and mental 

exhaustion, leading to decreased productivity. 

  The relationship between work duration and performance productivity of inpatient 

nurses at Mitra Medika Premiere Hospital resulted in a p-value of 0.017, indicating a significant 

association between work duration and performance productivity. However, it appears that 

work duration does not significantly influence the performance productivity of inpatient nurses 

(p-value = 0.689; Exp.B = 0.770). 

  The length of a nurse’s tenure at a hospital can impact their work performance 

productivity (Dewanti et al., 2022). Nurses with longer tenures typically have more 

experience and refined skills in patient care, allowing them to manage workloads more 

effectively and meet the demands of the inpatient hospital setting (Kristianingsih et al., 

2022). 

  This study aligns with the findings of Hermansyah et al. (2022), which identified a 

connection between tenure and hospital performance productivity. Nurses with longer tenures 

tend to show higher performance productivity than those with shorter tenures. Specifically, 

nurses with more than 10 years of experience exhibit significantly higher productivity levels 

compared to those with less than 5 years of experience. 

  Inpatient nurses at Mitra Medika Premiere Hospital who have longer tenures often 

possess more experience, enabling them to manage patient care more efficiently and 

effectively. Nurses with extended tenures are usually more skilled in medical procedures, 
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patient communication, and collaborating with interdisciplinary teams. However, while longer 

tenure can enhance productivity due to accumulated experience, there is also the potential for 

burnout among nurses who have worked in inpatient units for extended periods. Burnout can 

lead to decreased productivity, as nurses may experience fatigue, reduced motivation, and 

difficulty concentrating. 

  The relationship between workload and the performance productivity of inpatient 

nurses at Mitra Medika Premiere Hospital revealed a p-value of 0.023, indicating a significant 

correlation between workload and performance productivity. It is evident that workload 

influences the performance of inpatient nurses (p-value = 0.012; Exp.B = 5.743). 

  Excessive workloads can cause both physical and mental fatigue in nurses, which 

reduces their concentration, responsiveness, and ability to make decisions (Winvi et al., 2022). 

Nurses with heavy workloads are more prone to making errors in patient care, increasing the 

risk to patient safety (Kwini & Atmawinata, 2024). A well-balanced workload allows nurses 

to maintain focus and concentration, ensuring the delivery of high-quality care. Nurses with 

manageable workloads tend to experience greater job satisfaction, which can enhance 

productivity and retention. Additionally, a balanced workload helps reduce nurse fatigue, 

allowing them to provide safe and effective care (Nasution, 2021). 

  This study aligns with research by Atmalia et al (2023), which suggest that workload 

directly influences nurse performance. When nurses face workloads that exceed their capacity 

or require them to meet multiple demands at once, their concentration decreases, which 

negatively affects their performance. This is consistent with research by Qurrotu’aini et al. 

(2023), which shows that high workloads can lead to stress and discomfort, and if prolonged, 

it reduces motivation and performance. 

  Nurses with excessively high workloads may experience significant physical fatigue, 

which ultimately impacts their productivity. A heavy workload not only reduces the number of 

tasks completed but also affects the quality of care provided. Studies show that nurses at Mitra 

Medika Premiere Hospital who are responsible for too many patients or excessive tasks 

struggle to give each patient the attention they need, leading to a decline in care quality. 

CONCLUSIONS  

  The performance productivity of inpatient nurses at Mitra Medika Premiere Hospital is 

influenced by several factors, including gender, working hours, and workload. These factors 

significantly contribute to the overall productivity of the nurses. Among these, the most 

dominant factor impacting their performance is the working hours. 
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  To improve nurse productivity, it is recommended that Mitra Medika Premiere Hospital 

reduce working hours. Shortening long working hours can improve nurse concentration and 

morale, which in turn can enhance performance productivity. Additionally, alleviating the 

workload burden by reducing tasks and responsibilities can further help in optimizing nurse 

performance. 

 

REFERENCE 

Adella, A., Antonio, F., & Massie, R.G.A. (2024). The nexus of nurse work-life balance on 

performance: A case in a private hospital. International Journal of Public Health Science 

(IJPHS), 13(2), 611. 

Alkorashy, H., & Alanazi, M. (2023). Personal and job-related factors influencing the work 

engagement of hospital nurses: a cross-sectional study from Saudi Arabia. In Healthcare, 

11(4), 1-12. https://doi.org/10.3390/healthcare11040572 

Alshammari, S.M.K., Aldabbagh, H.A., Al-Anazi, G.H., Bukhari, A.M., Mahmoud, M.A.S., 

& Mostafa, W.S.E.M. (2023). Establishing standardized nursing quality sensitive 

indicators. Open Journal of Nursing, 13(8), 551-582. https://www.scirp.org/journal/ojn 

Ashipala, D. O., & Nghole, T. M. (2022). Factors contributing to burnout among nurses at a 

district hospital in Namibia: A qualitative perspective of nurses. Journal of Nursing 

Management, 30(7), 2982-2991. https://doi.org/10.1111/jonm.13693 

Atmalia, K. P., Sumijatun, S., & Azis, H. (2023). Pengaruh lingkungan kerja dan motivasi 

terhadap kinerja perawat di Rawat Inap RS YARSI Jakarta 2023. Jurnal Manajemen dan 

Administrasi Rumah Sakit Indonesia (MARSI), 7(2), 144-152. 

https://doi.org/10.52643/marsi.v7i2.3038 

Baek, H., Han, K., Cho, H., & Ju, J. (2023). Nursing teamwork is essential in promoting patient-

centered care: a cross-sectional study. BMC nursing, 22(1), 433. https://doi.org/ 

10.1186/s12912-023-01592-3 

Bahari, S., Megawati, M., Yuniati, Y., Fitriani, A.D., & Fhitriana, S. (2022). Faktor yang 

memengaruhi konsep diri perawat terhadap produktifitas kerja perawat pelaksana di 

Ruang Rawat Inap RSUD Datu Beru Kabupaten Aceh Tengah. Journal of Healthcare 

Technology and Medicine, 8(1), 349-358. 

Barnes, T., & Boohene, D. (2024). Performance execution practices of nurse managers: 

Evidence from a teaching hospital. Journal of Medical Education Development, 17(54), 

111-121.  

Dewanti, N. P., Jingga, N. A., & Wahyudiono, Y. D. A. (2022). The relationship between work 

shifts and work environment with nurse fatigue in the emergency department. The 

Indonesian Journal of Occupational Safety and Health, 11(2), 178-186. 

Emulyani, Suprayogi, Y., & Ningsih, K.W. (2021). Faktor yang mempengaruhi produktivitas 

kerja perawat. Jurnal Endurance : Kajian Ilmiah Problema Kesehatan, 6(2), 410–418. 

Hermansyah, H., Riyadi, A., & Delfina, R. (2022). Analysis of factors that affect nurse work 

productivity in Hospital Bengkulu. Advanced Nursing & Patient Care International 

Journal, 5(1), 1-15. 

Jumrana, Saleh, A., Erika, K.A. (2022). Analysis of job satisfaction of implementing nurses on 

work productivity. Journal of Asian Multicultural Research for Medical and Health 

Science Study, 3(4), 30-041. https://doi.org/10.47616/jamrmhss.v3i4.350 

Kasper, M.S., Santos, F.L.D., Oliveira, P.S.D., Silva, J.P.D., Santos, K.D.S., Araujo, P.N.D., 

... & Fortuna, C.M. (2023, May). The work of nurses in primary health care: crossings of 



1572 
Annisa Fadhilah Nasution et al., / Scientific Periodical of Public Health and Coastal 6(2),2024, page 1560-1573 

Vol 6 

the new public management. In Healthcare, 11 (11), 1562.  https://doi.org/10.3390/ 

healthcare11111562 

Kementerian Kesehatan Republik Indonesia. (2018). Peraturan Menteri Kesehatan Republik 

Indonesia Nomor 4 Tahun 2018 tentang Kewajiban Rumah Sakit dan Kewajiban Pasien. 

Kim, E.Y., & Chang, S.O. (2022). Exploring nurse perceptions and experiences of resilience: 

a meta-synthesis study. BMC nursing, 21(26), 1-13. https://doi.org/10.1186/s12912-021-

00803-z 

Knap, M., Maciąg, D., Trzeciak-Bereza, E., Knap, B., Czop, M., & Krupa, S. (2022). Sleep 

disturbances and health consequences induced by the specificity of nurses’ work. 

International Journal of Environmental Research and Public Health, 19(16), 

9802.https://doi.org/10.3390/ijerph19169802 

Krijgsheld, M., Tummers, L. G., & Scheepers, F. E. (2022). Job performance in healthcare: a 

systematic review. BMC Health Services Research, 22(1), 1-17. https://doi.org/ 

10.1186/s12913-021-07357-5 

Kristianingsih, Y., Winarni, S., & Kustyorini, A. (2022). Length of work improves nurse 

performance. Jurnal Keperawatan, 13(2), 60-66. 

Kurniawan, S. B., & Rumengan, G. (2023). Analisis Produktivitas Kerja Perawat Di Rumah 

Sakit UKI Tahun 2023. Jurnal Manajemen Dan Administrasi Rumah Sakit Indonesia 

(MARSI), 7(3), 303–313. 

Kwini, M., & Atmawinata, M. R. (2024). Analisis pengaruh beban kerja terhadap kinerja 

perawat Puskesmas Melong Asih. Innovative: Journal Of Social Science Research, 4(3), 

18210-18221. https://j-innovative.org/index.php/Innovative  

Manein, N., Joseph, W.B., & Kandou, G.D. (2023). Hubungan antara stress kerja dan perasaan 

kelelahan kerja dengan produktifitas kerja pada perawat di Ruang Rawat Inap RSUD 

Talaud. KESMAS: Jurnal Kesehatan Masyarakat Universitas Sam Ratulangi, 12(1), 73-

78. 
Masibo, R.M., Kibusi, S.M., & Masika, G.M. (2024). Nurses, non-nurse healthcare providers, 

and clients’ perspectives, encounters, and choices of nursing gender in Tanzania: a 

qualitative descriptive study. BMC Nursing, 23(1), 1-27. https://doi.org/10.1186/s12912 

-024-02027-3 

Nasution, A.N. (2021). Beban kerja perawat dengan metode workload. Medan: Universitas 

Prima Indonesia Press. 

Nurchalisa, N., & Agustina, A. (2023). Hubungan beban kerja dan kepuasan kerja dengan 

produktivitas kerja perawat di Instalasi Rawat Inap Rumah Sakit Muyang Kute Bener 

Meriah. Jurnal Kesehatan Tambusai, 4(4), 6347-6355. https://doi.org/10.31004/jkt. 

v4i4.21963 

Oktaviani, E., Nasution, A.N., Suyono, T., & Girsang, E. (2019). analisis faktor-faktor yang 

mempengaruhi kinerja perawat rawat inap Rumah Sakit Umum Royal Prima Medan 

Tahun 2018. Scientia Journal, 8(2), 71–83. 

Opeyemi, A. A., Obeagu, E. I., & Hassan, A. O. (2024). Enhancing quality healthcare in 

Nigeria through medical laboratory services: A review. Medicine, 103(2), e36869. 

https://dx.doi.org/10.1097/MD.0000000000036869 

Qurrotu’aini, Z.-S., Ardan, M., & Purwaningsih, E. (2023). Faktor-faktor yang berhubungan 

dengan kinerja perawat Unit Rawat Inap di Rumah Sakit. Jurnal Sains dan Teknologi, 

5(1), 277–283. https://doi.org/10.55338/saintek.v5i1.1454 

Rony, M.K.K., Numan, S.M., & Alamgir, H.M. (2023). The association between work-life 

imbalance, employees' unhappiness, work's impact on family, and family impacts on 

work among nurses: A Cross-sectional Study. Informatics in Medicine Unlocked, 38, 

101226. https://doi.org/10.1016/j.imu.2023.101226 



1573 
Annisa Fadhilah Nasution et al., / Scientific Periodical of Public Health and Coastal 6(2),2024, page 1560-1573 

Vol 6 

Safrudin, M.B., & Milkhatun. (2019). The relation between nurses age and compliance in the 

implementation of prevention of falling patients in the General Hospital of the Samarinda 

Government. Jurnal Ilmu Kesehatan, 7(1), 33-38. 

Tiranita, F., Ginting, R., & Girsang, E. (2023). Analysis of the effect of working time, 

motivation, education level and workload on performance in nurses at FMC Bogor 

Hospital in 2023. Journal of Medical and Health Studies, 4(4), 132-144. 

Thapa, D.R., Subedi, M., Ekstrom-Bergstrom, A., Josefsson, K.A., & Krettek, A. (2022). 

Facilitators for and barriers to nurses’ work-related health-a qualitative study. BMC 

nursing, 21(1), 1-13. https://doi.org/10.1186/s12912-022-01003-z 

Wahyudi, C.T., & G, C.S. (2019). Produktivitas kerja perawat ruang rawat inap. Jurnal Ilmiah 

Ilmu Keperawatan Indonesia, 9(1), 550-562. 

Winvi, F. C., Nasution, S. L. R., & Ginting, C. N. (2023). Workload indicators of staffing need 

(wisn) for the required estimation of nursing staff in a hemodialysis unit. Folia Medica 

Indonesiana, 59(2), 164-172. 

Yami, S.N.M.A.,  Alyami, S.H., Alajmi, J.M., Alyami, A.M., Aliami, M.A.R., Sallum, 

M.A.M.A., &  Sallum, A.M.B.N. (2023). Integrating skills: advancing patient care 

through combined expertise in nursing, emergency medicine, and health assistance. 

Chelonian Conservation and Biology, 18(1), 177-190. https://www.acgpublishing.com 

Yulidar, Y., Girsang, E., Nasution, A.N. (2019). Analisis faktor-faktor yang mempengaruhi 

perilaku perawat dalam rangka penerapan pasien safety di Rawat Inap Rumah Sakit 

Royal Prima Jambi Tahun 2018. Scientia Journal, 8(1), 369–380. 

Zehir, S., & Zehir, C. (2023). Effects of Total Quality Management Practices on Financial and 

Operational Performance of Hospitals. Sustainability, 15(21), 1-24. https://doi.org/ 

10.3390/su152115430 

Zeng, D., Takada, N., Hara, Y., Sugiyama, S., Ito, Y., Nihei, Y., & Asakura, K. (2022). Impact 

of intrinsic and extrinsic motivation on work engagement: a cross-sectional study of 

nurses working in long-term care facilities. International journal of Environmental 

Research and Public Health, 19(3), 1284. https://doi.org/10.3390/ijerph 19031284 

 

 


