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ABSTRACT

Religious tensions have become a challenge for global society, often leading to conflict and division. Resolving
these tensions and seeking harmony is critical to promoting peace and coexistence among religious communities.
This research aims to explore strategies for mitigating religious tensions in global society. Using qualitative
methods, this paper analyzes various sources, especially literature studies. The findings show that religious
moderation is an effective mitigation strategy for reducing religious tensions in global society. Governments
need to prioritize education for interfaith engagement, as this will promote social cohesion and tolerance. In
addition, interfaith dialogue and collaboration should be encouraged at both local and international levels,
thereby enabling individuals from different religious backgrounds to unite and build mutual understanding.
These strategies must also be complemented by efforts to address socio-economic disparities and promote
inclusive policies that accommodate the diverse needs of different religious communities. It is important to
prioritize religious moderation, encourage equality of education in interfaith engagement, encourage interfaith
dialogue and collaboration, address socio-economic disparities, and implement inclusive policies that
accommodate the diverse needs of people whose religious communities differ. The contribution of this article is
to accelerate government policies to carry out actions for religious harmony that reduce tensions in global society.
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Religious tensions can occur at any time in a global society, therefore it is

1. INTRODUCTION

important to develop effective strategies that promote interfaith dialogue and
understanding, in order to guarantee freedom of religion and belief, as well as address
socio-economic disparities so as to minimize religious tensions. Efforts that can be
implemented require education and awareness programs to increase tolerance and
respect for diverse religious beliefs. These strategies aim to foster a sense of unity and
shared values, where religious differences are seen as a source of strength rather than
conflict. Interfaith dialogue and understanding play an important role in easing
religious tensions. Efforts to build bridges and achieve mutual understanding are
essential in overcoming interreligious conflict and sectarian tensions. (Ahmad, 1989).
In addition, promoting religious tolerance and liberal neutrality toward the good can
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provide a framework for scholarly education that can reduce tensions and contribute
to societal harmony (Audi, 2010). (Audi, 2010). Guaranteeing freedom of religion and
belief is another important strategy.

This includes recognizing different religious identities, making conflicts
discussable, and overcoming the dynamics of silencing and self-censorship. (Arieli,
2019). In addition, it is important to recognize the importance of religious pluralism
and its impact on evangelistic missions and good relations in the contemporary world.
(Konigsburg, 2023). Addressing socio-economic disparities that contribute to religious
tensions is also important. Socio-economic disparities can exacerbate religious
tensions, and efforts to address these disparities are critical in fostering harmony. For
example, failure to maintain religious harmony can leave communities vulnerable to
conflict and chaos. In addition, challenges facing systematic biology, including
tensions between developed and developing countries, can negatively impact
biodiversity and global harmony (Stuessy, 2020). Education and awareness programs
are essential in promoting tolerance and respect for diverse religious beliefs.

These programs can help in negotiating existing difficulties and countering rigid
religious agendas that create tension and separatism. (Dutta, 2019). Moreover, the
expansion of public education is seen as an effective tool for promoting national
identity and reducing ethno-religious tensions in many post-colonial countries
(Milligan, 2005). Promoting interfaith dialogue and understanding, guaranteeing
freedom of religion and belief, addressing socio-economic disparities, and
implementing education and awareness programs are important strategies in
reducing religious tensions in a global society. Interreligious dialog fosters empathy
and breaks down stereotypes, leading to greater appreciation and acceptance of
diverse religious perspectives, ultimately reducing tensions and promoting harmony
(Ahmad, 1989). In addition, ensuring freedom of religion and belief is crucial in
reducing religious tensions, as it recognizes different religious identities and makes
conflicts discussable (Audi, 2010). Addressing socio-economic disparities is also
important, as disparities can exacerbate religious tensions, and efforts to address these
disparities are crucial in fostering harmony (Milligan, 2005). Education and awareness
programs play an important role in promoting tolerance and respect for diverse
religious beliefs, helping to negotiate difficulties and countering rigid religious
agendas that create tension and separatism. (Dutta, 2019).

By combining these strategies, the global community can move towards a more
inclusive and harmonious future, where religious differences are seen as a source of
strength rather than conflict. These strategies include enhancing interfaith dialogue
and understanding, guaranteeing freedom of religion and belief, addressing socio-
economic disparities, and implementing education and awareness programs to foster
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tolerance and respect for diverse religious beliefs. Increased religious freedom and
celebration of religious differences can be achieved through regulations and policies
that protect religious freedom, and foster a culture of inclusiveness and acceptance.
(Audi, 2010) emphasizes the need for science teachers to be sensitive to what
constitutes science, the existence of non-scientific disciplines that are genuine fields of
inquiry, and the need to limit discussion to scientific issues in an atmosphere where it
can be understood that doing so is neutral to religion rather than hostile to religion. In
addition, Milligan (2005) states that the expansion of education to foster a cohesive
national identity without reconsidering the religious, cultural, and political biases
inherent in its content is likely to fail in achieving peaceful and cohesive relations
between different ethno-religious communities in multicultural countries with diverse
religions. (Milligan, 2005). These references highlight the importance of education and
policy in promoting religious tolerance and inclusiveness, as well as the need for a
neutral and inclusive approach in educational and community settings to ensure the
celebration and respect of religious differences.

Religious tensions can be caused by a variety of factors, including responses to
public health crises, such as the recent COVID-19 pandemic. Research has shown that
religious beliefs can influence attitudes towards public health measures, potentially
creating tensions within religious communities Adini et al. (2022). In addition, the
portrayal of religion in educational settings can contribute to tensions, as seen in the
stigmatization of certain religious beliefs as irrational and deviant, potentially fueling
extremism and separatism (Flensner et al., 2020). Educational policies and practices
also play an important role in shaping attitudes towards religious diversity and can
contribute to harmony or tension (Andreassen, 2013). In addition, interactions
between different worldviews, such as the Javanese worldview in Indonesia, can
impact Muslim-Christian relations and potentially lead to tensions (Mamahit, 2021).
Moreover, the concept of religious neutrality in scientific education has been proposed
as a framework to reduce tensions related to religious beliefs and education (Audi,
2010). In addition, encouraging religious pluralism and dialog is also suggested as a
way to transform society and reduce religious tensions (Konigsburg, 2023).

These references collectively highlight the multifaceted nature of religious
tensions, emphasizing the need to consider public health, education, worldview, and
dialogue in addressing and mitigating such tensions. Understanding the complex
interplay of these factors is critical in developing effective strategies to promote
harmony and reduce religious tensions in diverse societies.

The causes of religious tensions are multifaceted and include a variety of factors,
including differences in doctrine and interpretation of religious texts, historical
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grievances and conflicts, political manipulation of religious identities, economic
disparities, cultural clashes, and fear of the unknown or unfamiliar. Understanding
these causes is crucial in developing effective strategies to reduce religious tensions
and promote harmony in diverse societies. Differences in Doctrine and Interpretation
of Religious Texts: The interpretation of religious texts and doctrines can lead to
diverse and atypical interpretations of religious beliefs, thus contributing to cultural
clashes and conflicts.

The causes of religious tensions are multifaceted and include a variety of factors.
Differences in doctrine and interpretation of religious texts have been identified as
significant contributors to cultural clashes and conflicts. (Gonzalez, 2022). This is
particularly evident in the impact of religious orthodoxy and discriminatory
intolerance on religious freedom, especially for underserved communities practicing
alternative spiritual praxis. (Dutta, 2019). In addition, tensions and uncertainties
between mythological and historical facts can affect the periodization of the entry of
Islam in a particular region, further exacerbating religious tensions. (Mamahit, 2021).

These references collectively emphasize the influence of differences in
doctrine and interpretation of religious texts on religious tensions, highlighting the
need to address these factors in developing effective strategies to reduce religious
tensions and promote harmony in diverse societies. Understanding the complexities
of religious interpretation and its impact on cultural clashes is essential to fostering
interfaith dialog and peaceful coexistence. Grievances and Historical Conflicts:
Grievances and manipulation of historical narratives play an important role in
legitimizing challenges to authority and fostering a sense of injustice among different
groups. Political Manipulation of Religious Identity: Fear of the unknown or
unfamiliar, as well as the manipulation of religious identity for political purposes, can
exacerbate tensions and conflicts. Economic Disparities: Economic disparities have
been identified as a factor influencing economic divergence and convergence, further
contributing to socio-economic disparities and potential tensions. Cultural Clashes:
Cultural clashes and lack of understanding of diverse cultural practices can lead to
tensions and conflicts within Societies (Flensner et al., 2019).

For religious tensions to be successfully alleviated, it is important to address these
causes and seek to find common ground and mutual understanding among different
religious groups. Understanding the role of religious practices and social networks in
enhancing life satisfaction and the impact of religious coping methods on distress
levels can provide insight into how religious beliefs and practices affect individual
well-being. In addition, exploring the relationship between religious homogamy and
marital satisfaction and the experiences of worldview minority faculty in sectarian
institutions can shed light on the dynamics of religious interactions in specific
contexts. Further examining the positive and negative impact of religion on marital
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satisfaction and the role of religious communities in uniting diverse national origin
groups can offer valuable perspectives regarding the potential of religious beliefs and
practices to foster cohesion and understanding among diverse populations. In
addition, understanding the implications of religious identification and engagement
on mental health and the role of religious education in promoting tolerance and
understanding can guide the development of interventions that promote inclusiveness
and respect for diverse religious beliefs.

In addition, considering the impact of religious advertising and personal selling
on mutual fund buying and selling intentions in Islamic societies and the potential for
religious polarization to affect the spiritual experiences of minority groups can
provide insights into the complexity of religious dynamics in specific cultural and
social contexts. Finally, exploring the role of religious education in fostering multi-
religious character and promoting local wisdom-based moral education can provide
valuable perspectives on the potential of educational initiatives to foster mutual
understanding and respect for diverse religious traditions. With these diverse
perspectives, we can develop comprehensive strategies that promote mutual
understanding, respect and inclusiveness among different religious groups,
ultimately contributing to the mitigation of religious tensions. In today's global
society, itis important to recognize and understand the diverse ways in which religion
affects individual well-being, social interactions and cultural dynamics. In order to
successfully mitigate religious tensions, addressing socio-economic disparities and
ensuring equal access to education, healthcare and economic opportunities for all
members of society, regardless of their religious background, is essential. Research has
shown that promoting gender equality and economic growth can offer mutually
beneficial solutions, but growth alone may not address important dimensions of
gender equality. Moreover, reducing religious tensions can improve gender equality
(Igbal et al., 2022).

In addition, initiatives that promote inclusive and egalitarian values that provide
equal access and opportunities to chosen careers and interests can contribute to social
and economic equality (Bruin, 2022). However, full equality requires more than just
equality of opportunity, thus requiring a broader approach (Parey et al., 2022).
Moreover, sustaining the social and economic development that comes from high-
quality education requires sustained public investment (Lynch, 2006). Promoting
progressive fiscal policies and providing caring, social role exchange should be a
priority to achieve economic equality between men and women (Rivera-Mata, 2023).
In addition, ensuring equality of opportunity in education requires policies and
practices to improve access to education (Yal¢in & Kosar, 2023). Managing societal
diversity requires tolerance, equality and cooperation in social life to achieve harmony
(Susanto et al., 2022). Tolerance underpins much of the UK's equality and human
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rights legislation and promotes social cohesion (Westwood, 2022). In addition, assets,
institutions and legitimacy are critical to understanding gender equality policies and
practices (Rao, 2017). Institutions and policies that support equality, where all
members of society have equal opportunities to be socially active, politically
influential and economically productive, contribute to sustainable growth and
development (Bejakovi¢ & Mrnjavac, 2017).

Promoting religious literacy and education is critical in reducing religious
tensions by fostering understanding and appreciation of religious diversity. This can
be achieved through incorporating religious studies into the school curriculum,
organizing community workshops on religious literacy, and promoting impartial
media coverage of religious events and issues. (Ahmad, 1989). In a democratic society,
schools have an obligation to address complex social problems such as ethnic/religious
tensions and social conflicts (Milligan, 2005). (Milligan, 2005). Similarly, teacher
education plays an important role in improving religious literacy and addressing
tensions related to religious diversity. (Flensner et al., 2019)..

In addition, the existence of minor tensions in society has jeopardized interfaith
relations, emphasizing the need for educational policies to address and mitigate such
tensions. (Andreassen, 2013). The expansion of public education is seen as an effective
tool to promote national identity and reduce ethno-religious tensions in many post-
colonial countries (Milligan, 2005). In addition, in neighborhoods where the majority
of the population is religious, residents tend to self-isolate in settlements based on
religion. This suggests the need for educational policies to promote integration and
harmony. (Ikhwan Izzat Zulkefli et al., 2018).. One strategy to reduce religious
tensions in a global society is to encourage interfaith dialog and understanding.
Religious tensions are also influenced by fundamentalist discourses that spread
conservative religious agendas, creating separatism and strife between religious
communities. (Bagley, 2019). The curation of Islamic art and artifacts has experienced
tensions on both theoretical and practical levels, which points to the need to encourage
impartial and objective media coverage of religious issues. (Dutta, 2019). Moreover,
interfaith dialogue and cooperation are crucial in overcoming tensions in pluralistic
societies, emphasizing the importance of promoting harmony and understanding
among different religious groups (Gonzalez, 2022; Sigrist, 2023; Azisi, 2023; Mamahit,
2020; Atmaja & Kurnanto, 2018).

Fostering a culture of religious tolerance and acceptance is essential in reducing
religious tensions. This can be achieved by increasing respect for religious diversity,
encouraging dialog and cooperation between different religious groups, and actively
combating discrimination and prejudice based on religion. This can be done through
implementing anti-discrimination laws and policies, encouraging interfaith events
and celebrations, and encouraging individuals to actively challenge stereotypes and
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biases. In a multi-religious society, achieving harmony amidst religious differences is
challenging, but not impossible. It requires a commitment to upholding freedom of
religion and belief, promoting equality, and ensuring that no religious group is
marginalized or discriminated against Jeong et al. (2020).

Fostering a culture of respect for religious diversity and creating spaces where all
religious groups can freely practice their beliefs without fear or prejudice is essential.
(Rogenhofer & Panievsky, 2020).

Education plays an important role in promoting harmony in multi-religious
societies by focusing on teaching tolerance, empathy and understanding of different
religious beliefs and practices. (Flensner et al., 2019). By emphasizing shared values
and common goals rather than focusing on differences, a sense of unity and
cooperation among people of different faiths can be fostered. (Gonzalez, 2022).
Moreover, interfaith dialog is essential and can be facilitated not only face-to-face but
also through technological advances, providing opportunities for virtual interactions
to sow harmony (Arieli, 2019). In addition, local wisdom is also recommended as a
means to ease the tensions of social, political, and religious interactions that are
considered a threat to national and global harmony (Oman, 2023). Moreover, the role
of religious education in promoting harmony has been the subject of debate and
scrutiny, particularly in addressing tensions between human rights and Christian
cultural heritage. (Arévalo Velasquez et al., 2023)..

Encouraging interfaith collaboration for common goals is an effective approach to
reducing religious tensions and promoting harmony in diverse societies. By focusing
on shared values and common goals, religious groups can come together to address
social problems, foster peacebuilding efforts, and work towards improving society.
(Konigsburg, 2023). This collaboration can involve joint community service projects,
social justice advocacy, and efforts towards sustainable development. (Azisi et al.,
2023).. Creating a platform for open and honest dialogue, where individuals can
express their concerns and viewpoints without fear of judgment or reprisal, is
important in promoting harmony amidst religious differences. (Flensner et al., 2019).
In addition, interfaith dialogue has been recognized as an important means of
implementing religious moderation in modern societies, especially in the context of
social media presence. (Ikhwan Izzat Zulkefli et al., 2018).. In addition, the role of
intercultural, interreligious, and inter-contemplative competence has been
highlighted in raising awareness of global public health, emphasizing the need for
efforts to address pathogenic factors in the collective sphere of concern in society
(Oman, 2023). Alternative communication strategies have been explored by Sufi and
Bhakti practitioners and followers to negotiate and address their marginalized
existence, promoting a plurality of voices and values in diverse societies in society.
(Dutta, 2019).
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While encouraging interfaith dialog and understanding is often seen as a positive
step in reducing religious tensions, it is important to consider counter-arguments.
Some may argue that interfaith dialog can lead to a schism of religious beliefs and
practices, thereby potentially undermining the integrity of individual faith traditions.
There is a concern that in an effort to find common ground, religious communities
may compromise their unique doctrines and principles, leading to a loss of religious
identity and cohesion within the community. The emphasis on interfaith dialogue
may inadvertently put pressure on minority religious groups to conform to the beliefs
and practices of the majority religion, potentially marginalizing and further alienating
such communities. Critics argue that instead of promoting harmony, interfaith
dialogue perpetuates power imbalances and favors the dominant religion, thus
exacerbating existing tensions. Moreover, in some cases, interfaith dialog can be seen
as secular imposition on religious communities, where the agenda and outcomes are
determined by external actors, rather than by the needs and aspirations of the religious
groups involved. This can breed distrust and resistance, ultimately hindering genuine
understanding and collaboration.

It is important to recognize these opposing arguments in order to develop a more
nuanced approach to mitigating religious tensions, one that respects the autonomy
and integrity of each religious tradition while seeking common ground for
cooperation and understanding. Strategies for mitigating religious tensions in a
globalized society, while taking these concerns into account, could include: 1.
Improving religious literacy and education: Encouraging individuals to learn about
different religions, their beliefs, practices and cultural contexts can foster better
understanding and dispel misconceptions. 2. Promoting interfaith dialogue based on
mutual respect and understanding, where participants have the opportunity to share
their beliefs and experiences without fear of judgment or reprisal. 3. Foster inclusive
dialog spaces and platforms that allow marginalized voices and perspectives to be
heard and valued, ensuring that all faith communities have equal opportunities to
participate and contribute.

This research is important because it can help inform policymakers, religious
leaders and communities about the complexity of religious tensions and provide
guidance on how to effectively address them. The report highlights the need for
comprehensive strategies that go beyond dialogue and address the underlying socio-
economic, political and cultural factors that contribute to religious tensions. The
research is also to promote harmony amidst religious differences by providing
practical strategies to reduce religious tensions in the global society. By encouraging
open and respectful dialogue, improving religious literacy, creating inclusive spaces
for marginalized voices, and addressing underlying socio-political factors, we can
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work towards a more harmonious coexistence among different religious communities
in an increasingly interconnected world.

2. METHODS

Qualitative methodology with literature review is the object of this research.
Mitigation strategies are very effective to ease religious tensions so that harmonization
can be realized in a multi plural society. By using literature sources, researchers
examine cases that have occurred in religious tensions that have been experienced in
a community or nation. Data collection: the collection of several sources related to
cases of religious conflict and its resolution. Then identified case by case in the
literature. The analysis technique in this research uses content analysis. Content
analysis research in qualitative methods aims to analyze data and interpret its
meaning (Maemonah et al., 2023). Content analysis in this study is intended to read,
understand, and interpret the meaning of data related to religious harmonization and
the emergence of religious conflicts. (Adini et al., 2022). Krippendorff (2019) defines
content analysis as a technique for making replicable and valid inferences from a text
(or other meaningful material) with the context used. Content analysis is appropriate
because the research focuses more on the meaning of qualitative data (Maemonah et
al., 2019). Related to the popularity of the study or theme. This research adopts a
qualitative content analysis design (Maemonah et al., 2023) with four stages, namely:
planning, data collection, data analysis, and report (Bengtsson, 2016).

3. FINDINGS AND DISCUSSION

Strategies to Reduce Religious Tensions

After analyzing the data and conducting thematic analysis, several strategies
emerged to mitigate religious tensions in a global society. These strategies include:
e Promote interfaith dialog and understanding

Encouraging open and respectful communication between different religious
communities can help bridge differences and foster mutual understanding. This can
be achieved through the organization of interfaith dialogues, conferences and
workshops where individuals from different religious backgrounds can come
together to discuss their beliefs, values and experiences. After conducting a thematic
analysis of strategies for mitigating religious tensions in a global society, it is evident
that promoting interfaith dialogue and understanding is a very important approach.
Encouraging open and respectful communication between different religious
communities can help bridge differences and foster mutual understanding.
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This can be achieved through the organization of interfaith dialogues, conferences
and workshops where individuals from different religious backgrounds can come
together to discuss their beliefs, values and experiences. The importance of
encouraging interfaith dialogue and understanding is supported by Oman's
(2023)who emphasized the need for better integration and potential synergies to
overcome tensions between different perspectives. In addition, Adini et al. (2022)
emphasized the importance of understanding the diverse cultural, social, economic
and normative contexts of various populations to improve compliance with mitigation
guidelines and regulations, which aligns with the need for open communication and
understanding between religious communities. Furthermore, Azisi et al. (2023)
highlighted the potential of applying the values of moderation through consistent
dialogue to move nations forward and avoid destruction, emphasizing the role of
dialogue in promoting harmony and avoiding conflict.

In addition, Ahmad (1989) discusses the emergence of various groups, institutions
and organizations globally working in the field of interfaith dialogue and
understanding, indicating the growing recognition of the importance of encouraging
dialogue between different religious communities.

e Promoting religious education and literacy

Increasing education and awareness about different religions can help eliminate
stereotypical prejudices, reduce ignorance and increase tolerance. It is important for
educational institutions to include religious studies as part of their curriculum,
teaching students about different religious traditions, beliefs and practices. This can
help foster a culture of mutual respect and understanding between individuals from
different religious backgrounds. The importance of improving religious education
and literacy is supported by several relevant references. Flensner et al. (2019)
discussed the presence of students from refugee backgrounds in classrooms, who
represent different interpretations of Islam and religion, highlighting the need for
educational practices that recognize and address diverse religious perspectives.

In addition, Milligan (2005) emphasizes the role of public education as an effective
tool for promoting national identity and reducing ethno-religious tensions in various
post-colonial countries, along with the importance of including religious studies in the
educational curriculum. Furthermore, Bagley (2019) discussed the desire to eliminate
divisions and increase integration, stating that denominationally separate schools may
not be able to build social cohesion as easily as integrated schools, and emphasized
the potential of integrated education in increasing understanding and harmony
among different religious groups. In addition, Zulkefli et al. (2018) discussed findings
that encourage multi-religious communities to maintain and build strong relationships
between them, demonstrating the positive impact of education in fostering interfaith
harmony.

10
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e Engaging religious leaders and influencers in the Community

Religious leaders play an important role in shaping the beliefs and attitudes of
their communities. Engaging and empowering religious leaders to promote tolerance,
inclusiveness and respect in their communities can have a positive impact on reducing
religious tensions. Engaging religious leaders and influencers in communities is
critical in promoting tolerance, inclusiveness and respect in their communities, which
can have a positive impact in reducing religious tensions. Research shows that
religious leaders play an important role in shaping the beliefs and attitudes of their
communities (Adini et al., 2022).. Failures in communication and the need for further
exploration in understanding the relationship between religious beliefs and attitudes
towards public health infection prevention measures among certain populations
during the COVID-19 pandemic highlight the importance of engaging religious
leaders in promoting understanding and cooperation (Adini et al., 2022).

The communicative practices of underprivileged spiritual communities and their
discursive engagements fundamentally question dominant social, political and
religious structures, emphasizing the need to empower religious leaders to foster
inclusivity and respect within their communities. Moreover, the expansion of public
education has been identified as an effective tool for enhancing national identity and
mitigating ethno-religious tensions in various post-colonial countries, underscoring
the importance of engaging religious leaders in educational initiatives to promote
tolerance and mutual understanding.

In the context of multi-religious societies, it has been emphasized that these
findings can encourage the maintenance and building of strong relationships among
different religious communities and highlight the potential positive impact of
religious leaders' involvement in promoting interfaith harmony. In addition, the
principle of "torang samua basudara" in Manado, Indonesia, provides a foundation
for building good communication within families, demonstrating the potential for
religious leaders to promote principles of inclusivity and mutual respect within their
communities.

e Promote interfaith initiatives and partnerships

Collaborative efforts between different religious groups can help promote
common goals, build relationships, and promote peace and understanding. These
initiatives can include joint community service projects, interfaith prayer meetings,
and collaborative advocacy efforts on social justice issues. Promoting interfaith
initiatives and partnerships is essential to fostering common goals, building
relationships, and promoting peace and understanding among different religious
groups. (Azisi et al., 2023) which emphasizes the importance of recontextualizing

11

Latifah Hannum / Religious Harmonization: Mitigation Strategies on Diversity Tensions in Global Society



ISCIS2024: International Seminar and Conference on Islamic Studies

interfaith dialogue as an implementation of religious moderation in the modern era.
This study highlights the importance of online-based inclusive movements in
facilitating interfaith dialogue, suggesting that technological advances provide
opportunities for easier interaction and promote interfaith harmony (Azisi et al., 2023).

Subsequently, Dutta (2019) discusses the communication strategies used by Sufi
and Bhakti practitioners and followers in the periphery of the Global South to
negotiate difficulties. The article underscores the challenges faced by non-sectarian
torchbearers due to religious extremism, emphasizing the need for interfaith
initiatives to counter threatening behavior and promote understanding and tolerance
among different religious communities. (Dutta, 2019). These references collectively
highlight the importance of interfaith dialogue and collaboration in addressing
religious tensions, promoting peace, and fostering understanding among different
religious groups.

e Implement and enforce laws and policies that protect religious freedom and
prevent discrimination.

Governments must ensure that every individual has the right to practice his or her
religion freely, without fear of persecution or discrimination. Laws and policies
should be put in place to protect religious freedom and guarantee equal treatment for
all religious believers. Relevant resources discuss how religious orthodoxy negatively
impacts religious freedom, particularly for underserved groups, and emphasize the
need to address intolerant discrimination to protect religious freedom. This reference
is relevant because it discusses the open and syncretic attitudes of certain religious
groups, which can foster religious tolerance and coexistence, highlighting the
importance of protecting religious freedom and promoting harmony between
followers of different religions. Implementing and enforcing laws and policies that
protect religious freedom and prevent discrimination are essential to ensure every
individual has the right to practice his or her religion freely, without fear of
persecution or discrimination. The reference emphasizes the challenges faced by
underserved communities due to religious orthodoxy and discriminatory intolerance,
and highlights the need for legal protections to safeguard religious freedom (Bagley,
2019).

In addition, the open and syncretic attitudes of certain religious groups are noted
as potential contributors to fostering religious tolerance and coexistence, underscoring
the importance of legal frameworks that promote interfaith harmony. (Mamabhit,
2021). This understanding underscores the importance of government measures to
protect religious freedom and ensure equal treatment for all religious adherents.

e Create a platform for dialog and mediation

12
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Establishing neutral spaces where individuals from different religious
backgrounds can come together to address and resolve conflicts can help prevent
tensions from escalating. By providing a safe and open environment for dialogue,
conflicts can be reduced, misunderstandings can be addressed, and solutions can be
negotiated. Creating platforms for dialog and mediation is essential in addressing and
resolving conflicts between individuals from different religious backgrounds.

The establishment of neutral spaces for dialogue can help prevent the escalation
of tensions by providing a safe and open environment where conflicts can be
mitigated, misunderstandings can be overcome, and solutions can be negotiated. Sen
(2019) highlights the importance of informal and interfaith exchanges among
working-class individuals and emphasizes the potential of dialogue to foster
understanding and cooperation among different religious groups. In addition,
Prideaux (2019) discusses the importance of understanding neighborhoods as multi-
religious spaces, challenges how multi-religious spaces are identified and articulated,
and deepens the discussion of neighborhoods as key to the experience of living in
religious diversity. Furthermore, Suprianto (2022) emphasized the role of Islamic
strategies in peacebuilding to address religious conflicts, underlining the importance
of dialogue and mediation in conflict resolution in multicultural societies. Harikkala-
Laihinen et al. (2017) proposed that dialog can be a source of positive emotions during
post-acquisition socio-cultural integration across borders, offering a platform for
creating positivity and social cohesion, especially effective for addressing cross-
cultural conflicts. Novebri & Pratiwi (2021) highlighted the efforts of religious leaders
in preventing conflict through the use of online applications to disseminate religious
teachings, demonstrating the potential of technology in facilitating dialog and
mediation in the digital age. These references collectively underscore the importance
of creating platforms for dialog and mediation to address conflict and enhance
understanding among individuals from different religious backgrounds.

e Promoting media literacy and responsible reporting

The media plays an important role in shaping public opinion and attitudes
towards different religious groups. Promoting media literacy and responsible
reporting can help combat bias, stereotypes and misinformation about religion. The
power of interfaith dialog and collaboration cannot be underestimated in addressing
religious tensions and promoting peace among different religious groups. It not only
fosters common goals and builds relationships, but also encourages a deeper sense of
understanding and connectedness between different religious traditions. Azisi's study
emphasizes the importance of re-contextualizing interfaith dialogue as an
implementation of religious moderation in the modern era, highlighting the
importance of online-based inclusive movements in facilitating interfaith dialogue.
(Azisi et al., 2023). This shows that technological advances provide opportunities for
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easier interaction and interfaith harmony. In addition, Dutta discusses the challenges
faced by non-sectarian torchbearers due to religious extremism, emphasizing the need
for interfaith initiatives to counter threatening behavior and promote understanding
and tolerance among different religious communities. (Azisi et al., 2023). These
references collectively highlight the importance of interfaith dialogue and
collaboration in addressing religious tensions, promoting peace, and fostering
understanding among different religious groups.

The adoption and enforcement of laws and policies that protect religious freedom
and prevent discrimination are essential to ensure every individual has the right to
practice his or her religion freely, without fear of persecution or discrimination. This
insight underscores the importance of government measures to protect religious
freedom and ensure equal treatment for individuals of all religions. (Kaya Unal, 2024).
Mamahit highlighted the open and syncretic attitudes of certain religious groups as
potential contributors to fostering religious tolerance and coexistence, underscoring
the importance of legal frameworks that encourage interfaith harmony. In addition,
Dutta discusses how religious orthodoxy negatively impacts religious freedom,
particularly for underserved communities, and emphasizes the need to address
discriminatory intolerance to protect religious freedom. These references collectively
emphasize the need for laws and policies that protect religious freedom and promote
interfaith harmony.

Creating platforms for dialog and mediation is essential in addressing and
resolving conflicts between individuals from different religious backgrounds. The
establishment of neutral spaces for dialogue can help prevent the escalation of
tensions by providing a safe and open environment where conflicts can be mitigated,
misunderstandings can be addressed, and solutions can be negotiated. Furthermore,
the descriptions from Sen, Prideaux, Suprianto, Harikkala-Laihinen et al., and Novebri
& Pratiwi collectively emphasize the importance of creating dialogue and mediation
platforms to address conflicts and enhance understanding among individuals from
different religious backgrounds. Tan (2010) promotes media literacy and responsible
reporting is crucial in combating bias, stereotypes and misinformation about religion.
The media plays an important role in shaping public opinion and attitudes towards
different religious groups, and efforts to improve media literacy and responsible
reporting can make a significant contribution to fostering understanding and
tolerance among different religious communities.

Some techniques to complement the above mitigation strategies can be effective if
they can: 1. Promote education and awareness about different religious traditions,
beliefs and practices. 2. Promoting education and awareness about different religious
traditions, beliefs and practices can help foster understanding and empathy among
individuals from different religious backgrounds. 3. Fostering interfaith dialog and
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understanding by creating opportunities for individuals from different religious
backgrounds to come together and engage in meaningful conversations. 4. Create
platforms for interfaith initiatives and partnerships to foster common goals, build
relationships, and promote peace and understanding. 5. Implement and enforce laws
and policies that protect religious freedom and prevent discrimination.

Effective religious conflict mitigation techniques include increased education and
awareness about different religious traditions, beliefs and practices (Zulkefli et al.,
2018). Fostering interfaith dialog and understanding by creating opportunities for
individuals from different religious backgrounds to come together and engage in
meaningful conversations is also important (Adini et al., 2022). In addition, the
adoption and enforcement of laws and policies that protect religious freedom and
prevent discrimination are essential (Arieli, 2019). These references collectively
provide insights into effective religious conflict mitigation techniques, highlighting
the importance of education, interfaith dialogue and legal protection in promoting
harmony and wunderstanding among individuals from different religious
backgrounds. Some possible solution sentences for the above-mentioned strategies
could be: Education and awareness about different religious traditions can help
eliminate stereotypes, dispel misconceptions, and promote mutual understanding and
respect. (Miligan, 2005). Interfaith dialogue provides space for individuals to share
their beliefs and experiences, fostering empathy and building bridges between
religions (Mamahit, 2020). The adoption and enforcement of laws and policies that
protect religious freedom and prevent discrimination create a foundation for peaceful
coexistence and respect for religious diversity (Zulkefli et al., 2018).

Fostering Harmony in the Midst of Differences

Fostering harmony amid religious differences requires a multi-faceted approach
that includes education, dialogue, mediation, responsible media coverage, and
protection of religious freedom. By increasing education and awareness about
different religious traditions, individuals can gain a better understanding of each
other's beliefs and practices, thus fostering empathy and respect (Gundara, 2000).
Through interfaith dialog and meaningful conversations, individuals from different
religious backgrounds can come together to build relationships, find common ground,
and promote peace.

The creation of platforms for interfaith initiatives and partnerships enables
collaboration. Through interfaith dialog and meaningful conversations, individuals
from different religious backgrounds can come together to build relationships, find
common ground and promote peace. Not only is it important for interfaith dialog to
take place face-to-face, but technological advances have made it easier than ever to
interact virtually with people of other faiths to sow harmony. (Azisi, 2023). In
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addition, implementing and enforcing laws and policies that protect religious freedom
and prevent discrimination are essential in maintaining a harmonious society where
everyone can freely practice their religious beliefs without fear of persecution or
intolerance (Azisi et al., 2023) (Sari et al., 2020) (Patel, 2016). These strategies can help
reduce religious tensions by increasing understanding, empathy and respect among
individuals from different religious backgrounds.

Promoting Tolerance and Understanding in Multi-religious Societies

Promoting tolerance and understanding in multi-religious societies requires a
comprehensive approach that includes education, dialog, partnership building and
protection of religious freedom. By providing education about different religious
traditions, individuals can gain a deeper understanding of each other's beliefs and
practices, reducing stereotypes and increasing respect. By consistently building
dialogue for the sake of national progress and harmony, the values of moderation can
avoid destruction and foster peaceful coexistence. (Azisi et al., 2023).

Interfaith dialog plays an important role in fostering empathy and bridging
religious differences. Through meaningful conversations and shared experiences,
individuals can find common ground and develop mutual understanding, leading to
greater tolerance and acceptance (Striker, 2016), (Azisi et al., 2023). Partnering with
religious leaders and organizations is also important in promoting tolerance and
mutual understanding. By working together and collaborating on common goals,
individuals from different religious backgrounds can demonstrate unity and
solidarity, breaking down barriers and promoting peace. In addition, implementing
and enforcing laws and policies that protect religious freedom and prevent
discrimination are essential in creating a society where individuals can freely practice
their religious beliefs without fear of persecution or intolerance (Tan, 2010) (Sari et al.,
2020).

These strategies can help reduce religious tensions by increasing understanding,
empathy and respect among individuals from different religious backgrounds. To
reduce religious tensions in a globalized society, it is imperative to encourage
interfaith engagement through dialogical education, fostering openness and
rootedness in understanding different religious perspectives (Wani et al., 2015) (Abu-
Nimer, 2001) (Mahmud, 2018). This can be achieved by providing opportunities for
people to learn about and appreciate different religious beliefs and practices. In
addition, encouraging interfaith dialog and collaboration can help create spaces where
individuals from different religious backgrounds can come together to engage in
meaningful conversations, share experiences and find common ground.

16

Latifah Hannum / Religious Harmonization: Mitigation Strategies on Diversity Tensions in Global Society



1SCIS2024: International Seminar and Conference on Islamic Studies
The Future of Religious Harmony in a Globalized Society

The future of religious harmony in a global society depends on the collective
efforts of individuals, communities, governments and religious institutions to increase
understanding, empathy and respect among different religious groups. In addition,
transitioning from a divided world to a united world, developing peace-based
curricula, and fostering interfaith cooperation are key suggestions for promoting
world peace and unity (Sinaga et al., 2019). Inter-religious harmony can be defined as
a condition of inter-religious relations based on tolerance, mutual understanding,
mutual respect and cooperation in the life of society, nation and state (Bouma, 2016).
Furthermore, the dynamics of interfaith harmony and the application of local wisdom
are very important for the continuity of interfaith harmony in a diverse society (Huda
et al., 2018).

The role of demographic and socio-cultural factors is crucial in the success of
multicultural societies, as shown by the example of a successful multicultural and
multi-religious society in Australia (Rusmiati, 2023). In addition, encouraging global
thinking and equipping individuals with moral qualities are great achievements of
every society to build harmony in a diverse society (Pajarianto et al., 2022). Concrete
efforts to build multicultural awareness and interfaith harmony on campus are very
important to manage the plurality of society so as to produce harmony (Bennett &
Einolf, 2017). Empathy nurtured since childhood encourages interaction and
communication between people regardless of religious differences, thus contributing
to interfaith harmony (Fatimah et al., 2023).

Religious diversity is associated with a greater likelihood that individuals will
engage in prosocial activities such as volunteering and charity, thus contributing to
social harmony and cohesion (Ristanto et al., 2021) (Nabila, 2021). Tradition, the spirit
of harmony, leadership examples, and the application of local wisdom are key to the
continuity of interfaith harmony, becoming a guideline or model in building national
integrity (Rubbab et al., 2021). Tolerant attitudes and religious harmony understood
in Islamic thought provide space for diversity of thought, understanding, and
perception of Islam, thus fostering harmony (Gayatri et al., 20). Understanding
religious diversity is essential for organizations seeking to create a positive and
diverse climate for their workers and understanding that religious diversity can have
unfortunate consequences for the workplace. (Bhat, 2018).

This plurality shapes religious harmony and social harmony, resulting in
harmony between religions, ethnicities and cultures. This occurs at the individual,
collective, institutional and whole-system levels, contributing to cultural tolerance,
diversity and pluralism, and the city's recognition as a city of tolerance. These
collective efforts and initiatives are critical to increasing understanding, by
implementing strategies such as interfaith dialogue, partnerships with religious
leaders, increased religious freedom, and dialogic education, we can work towards
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reducing religious tensions and fostering a society that values diversity and promotes
peace. By embracing religious diversity and encouraging dialogue, individuals and
communities can foster a culture of tolerance and mutual respect. This culture of
tolerance recognizes and values the enriching perspectives of religious diversity,
while actively working to address and resolve any tensions or conflicts that may arise.
It is important to realize that religious tensions cannot be completely eliminated, as
differences in beliefs and practices will always exist.

However, by implementing these strategies and fostering a culture of mutual
understanding and respect, we can work to reduce the negative impact of religious
tensions and create a more harmonious global society. To complement these efforts,
religious moderation must also be emphasized. This includes promoting
interpretations of religious teachings that are inclusive, tolerant, and supportive of
peace and coexistence. Religious leaders have an important role to play in enhancing
religious harmony and reducing tensions. Their influence can be leveraged to educate
their followers about the importance of tolerance, respect and dialogue with people
from different religious backgrounds. Governments and political parties also play an
important role in reducing religious tensions by ensuring adequate representation of
different religions, cultivating leaders from diverse backgrounds, and addressing
communal politics. In addition, governments can play a role in implementing policies
that promote equality and protect the rights of minority religious groups.

4. CONCLUSION

Achieving religious harmony in a global society requires concerted efforts and the
implementation of various strategies. These strategies include interfaith dialog,
partnerships with religious leaders, increased religious freedom, dialogical education,
and religious moderation. In conclusion, achieving religious harmony in a global
society requires collective efforts from individuals, communities, governments and
religious institutions. Only by fostering a culture of tolerance, encouraging religious
moderation, and implementing policies that protect religious freedom and the rights
of religious minorities can we hope to ease religious tensions and create a more
harmonious society. In conclusion, it is clear that the future of religious harmony in a
global society depends on the collective and collaborative efforts of individuals,
communities, governments and religious institutions.

By increasing understanding, empathy, and respect among different religious
groups, fostering a culture of tolerance, and implementing policies that protect
religious freedom and minority rights, we can work towards reducing religious
tensions and creating a more harmonious global society. It is important to recognize
that while differences in beliefs and practices will always exist; by embracing religious
diversity, encouraging dialogue, and promoting religious moderation, we can address
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and resolve tensions and conflicts that may arise. In addition, religious leaders have
an important role to play in educating their followers about the importance of
tolerance, respect and dialog with people from different religious backgrounds.
Governments also have a responsibility to ensure adequate representation of different
religions, nurture leaders from diverse backgrounds, and implement policies that
promote equality and protect the rights of religious minorities.

Finally, achieving religious harmony in a global society is a multifaceted task that
requires a combination of interpersonal, institutional and governmental efforts. By
prioritizing dialogue, understanding and mutual respect, we can move towards
creating a world where different religious groups coexist peacefully and contribute to
the richness of our global community. Religious tensions will be avoided when people
begin to intelligently understand the situation in the life of a multi-complex society in
building their religious relations in believing in their religion.
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